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Name_____________________________________   Date_________________ 

 

 

 

Directions:  Do you think you know what is in your local telephone directory?   
Use your local phone directory to answer the following questions. 

1.  When it is 4:00 pm in Montana, what time is it in Washington, DC?  ____________ 
 

2. Can you get telephone service if you have a disability, such as hearing loss?  _______ If so, how can 
you get this service?  ________________________What page is this information on? __________ 
 

3. If you are traveling to Great Falls, where can you find information about public transportation?  
____________________On what page? ____________   Does it refer you to another section of the 
phone book?  ___________________________ 
 

4. What color are the indicator tables for the Community Service pages?  ____________ 
The Government Pages?  ________  The Phone Service Pages?_________________ 
 

5. On what pages can you find Montana Zip Codes?  __________________________ 
 

6. Most people know that the Yellow Pages contain business advertisements.  On what page can you 
find a business called Davis Business Machines?  What is their phone number and street address?  
_______________________________________________ 
 

7. You need to find a street address, on what pages will you find the area street maps? ____________ 
 

8. If you wanted to make flight reservations out of Great Falls, on what page could you find 
information about flights and fares?  ___________________________________ 
 

9. If you decide to join a branch of the armed forces, on what page could you find the telephone 
numbers for recruiters?_____________________________________ 
 

10. You want to take the test to get your driver’s license, but you don’t know where to go.  On what 
page can you find this information? ___________ Do we have a local office?  If so, what is the 
address? ______________ The phone number?  _______________ If not where is the nearest 
community you would have to go to?  ________________ 
 

11. Your favorite relative is coming to visit, you would like to take her to a fun celebration. On what 
pages can you find out about events in your town? ____________________ 

What is in a Phone Book? 
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12. If you wanted to advertise your business in the phone book, on what page would you find the 
number to call?  ________________What is the name of the company you would contact?  
__________________  What is their phone number?  ______________ 
 

13. On what page would you find the phone numbers for local radio and television stations?  
___________  What are their names and phone numbers? __________________ 
_____________________________________________________________ 
 

14. What are the changes of technology in the 21st century and how are those changes impacting how 
we contact people?  _________________________________________________________ 
________________________________________ 
 

15. What other ways could we get the same information for question #13?  
_________________________________________________________________________ 


